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2008
Volunteer Application Pack

Superstars 2008

Welcome wannabe Superstar!
If you’ve picked up this pack then you’ve already taken the first steps towards becoming a Superstar. 

Who are Superstars?

Superstars are hardworking, fun-loving, stuff-moving, friend-magnet students who will help the Freshers slide into uni life with the ease of a slightly greased, slippery thing at the Cheltenham based campuses. 

From moving in day on Sunday 14th September, you will be there to help them carry their stuffed toys and over-packed suitcases into their new homes and welcome them to the land of Gloucester and Cheltenham. You will be lively and enthusiastic, friendly and helpful, caring and understanding but most of all; welcoming and smiley. 

Superstars aren’t agony aunts nor are you surrogate families; you’re a friendly face welcoming the Freshers to the uni. 

Superstars are not ‘super studs’ either so if you’re thinking of coming along to suss out the fresh talent then please think again about filling in this form.

Listed below are the 2 main types of Superstars that we are looking for along with a brief description of what the role involves.

Regular Sized Superstar
We require all Superstars to be available for the moving in day (Sunday 14th September) to meet and greet the Freshers. Your main duties will be to welcome the Freshers and their parents/delivery people, show them to their rooms and then assist them in moving in.  

You will be the first contact and experience they will have of the university so please be polite, welcoming, friendly, positive and up-beat. You will also be required to help the Freshers settle in and mingle with their flatmates. 

Throughout the first week (15 – 19th September), there will be various induction activities taking place, including Freshers’ Week entertainments in the evening. Superstars are invited to attend these events to help the Freshers mingle with one another and to show them what friendly and social people you all are. Events and entry requirements will be confirmed at the training session.

Superstar Duties:

· Help new students move into halls of residence.

· Provide a friendly, reassuring and knowledgeable welcome to the University.

· To provide direction and support for new and present students.

· Be alert to any problems that new students commonly experience.

· Provide clear and concise information, not advice or counselling.

· To work as a team.
· Encourage Freshers to use their Students’ Union and to inform them of the activities/events that will be taking place throughout the week.
King Sized Superstar – Site Team Leader

Superstars who want to give something a little bit more can become King Sized. A King Sized Superstar is a team leader for a designated campus and is responsible for coordinating your Superstar team. You will be the “big daddy” that Superstars will go to for support and advice if any problems arise. Don’t worry though as you won’t be acting alone – there will be a member of staff from accommodation on each campus and a hotline to a Students’ Union representative available to go to for help. 

You will coordinate the Superstars duties, organise the rota for your team and facilitate the day to ensure that it is a successful and memorable day for all.  You will be required to attend additional training. 

King Sized Superstar Duties: 

· Encourage Superstars to fill all rota slots

· Ensure Superstars turn up to their rota slots

· Support & motivate Superstars in the absence of Students’ Union staff.
Training

There will be a short information session on Thursday 1st May that will explain in more detail the different Superstar roles.  

You will then be required to attend a compulsory training session on Friday 12th September. The venue and more specific details will be available nearer the time.

The Rules
You must be available for the compulsory training on Friday 12th September and able to help out from Sunday 14th to Friday 19th September. Although you won’t be required everyday, you must be available during these dates.
If at any time, it is deemed that you are not appropriate to be a Superstar, you will be asked to hang up your Superstar t-shirt and leave the Superstar team.
· If any members of Students’ Union staff or the Sabbatical Team witness any inappropriate behaviour, you will be excluded from the Superstar Team.

· Exclusion also applies if any Superstar is found contravening the Student’s Union Equal Opportunities Policy.

· Please refrain from drinking excess alcohol when wearing your Superstar t-shirt to ensure a professional service is upheld at all times.
Application Form

On the application form you are requested to state your preferred top three halls of residence so we can allocate you to a site. Although every effort is given to ensure that you get your requested site, we have to ensure that the Superstar love is spread equally across all campuses. 

If your application is successful, you will be informed before the end of term and given full details of the compulsory training session.

So now you’ve read the info and have got your juices flowing, put pen to paper and impress us with your hilarity and creativity.

Please complete and return the attached application form to any SU office
by Friday 13th June 2008.
For more information, please contact Amy Hoddy at Park SU office, call 01242-714361 or email ahoddy@glos.ac.uk












